BEFORE THE HEARING DATE
INTERNET ACCESS > Noise and Distractions: Try to find a quiet
spot, away from children or others not
particpating in the hearing.
If you can, coordinate childcare during
the hearing.
Think about where to put any pets that
may cause a distraction.
Lighting: Make sure there is good lighting
(bright) so you can be seen on camera. It is
PHUNE’ CELL PHUNE’ best to sit where the light is in front of
TABLET, LAPTOP OR your face or over your head, not behind
COMPUTER you. For example, avoid sitting in front of
a window, which can cause a shadow over
your face.
Background: Choose a spot with a nice
and uncluttered background, such as a
solid color or blank wall.
Avoid windows, plants, lamps, or other
objects directly behind your head.
Avoid bathrooms and areas that are
messy or not clean.
Do not use a virtual background.
Camera Placement: If possible, place the
camera at eye level. Look directly at it
when speaking.

THE HEARING

VIRTUAL PLATFORM

THE DAY OF THE HEARING

Dress like you are in front of the Judge
even though you may not be in a
courtroom. It is best to dress
professionally and conservatively — as if
you were going to a job interview.
Confirm childcare coverage.

Review the “Before the Hearing Date”
suggestions.

Test for any technical problems at least 15
minutes before the hearing. If your device
asks your permission for the virtual
hearing platform to use the camera, audio
and microphone, allow it to do so.

If the program provides the option, test
your microphone and speakers to make
sure they are working properly.

Make sure that your name is displayed,
and if you are going to include a profile
picture that it is appropriate.

Set the platform to start the meeting with
your camera off and your microphone
muted.

Make sure you know how to
mute/unmute your microphone and turn
your camera on and off.




